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Dometic GmbH
In der Steinwiese 16
D-57074 Siegen

www.dometic.com

ENGLISH

Dometic Group is a customer-driven, world-leading provider of leisure products for the RV, automotive, truck and marine mar-
kets. We supply the industry and aftermarket with a complete range of air conditioners, refrigerators, awnings, cookers, sanita-
tion systems, lighting, mobile power equipment, comfort and safety solutions, windows, doors and other equipment that make
life more comfortable away from home. 
Dometic Group supplies a wide range of workshop equipment for service and maintenance of built-in air conditioners. Dometic
Group also provides specially designed refrigerators for hotel rooms, offices, wine storage and transport and storage of medi-
cal products. 
Our products are sold in almost 100 countries and are produced mainly in wholly-owned production facilities around the world.
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General

1.0 General

You have made an excellent choice in selec-
ting this Dometic cassette toilet. We are sure
that you will be satisfied with your new sanita-
tion system in all respects. This toilet meets
high quality standards and guarantees the effi-
cient utilisation of resources and energy
throughout its entire life cycle, during manu-
facture, in use and when being disposed of.

1.1 Introduction

The information, texts and illustrations in these
instructions are copyright protected and are
subject to industrial property rights. No part of
these instructions may be reproduced, copied
or utilised in any other way without written aut-
horisation by Dometic GmbH, Siegen.

1.3 Copyright protection

Before operating the toilet read and under-
stand the contents of this manual.

These instructions provide you with the neces-
sary guidance for the proper use of the toilet.
Observe the safety instructions in particu-
lar. Observing the instructions and handling
recommendations is important for dealing with
the toilet safely and for protecting you from
injury and the toilet from damage. You must
understand what you have read before you
carry out a task.. 

Keep this manual in a safe place close to the
toilet so it may be referred to at any time.

1.2 Information on this manual

1.4 Explanation of symbols 
used in this manual

Warning notices are identified by symbols. A
supplementary text gives you an explanation
of the degree of danger.

Observe these warning notices rigorously.
You will thus protect yourself and other
people from injury, and the sanitation
system from damage.

Warning notices 

CAUTION indicates a potentially hazardous
situation which may result in minor or modera-
te injury if the given instructions are not adher-
ed to.

CAUTION!

Environmental tip

ENVIRONMENTAL TIP gives you useful gui-
dance for saving energy and disposal of the
sanitation system.

CAUTION (used without the safety alert sym-
bol) indicates a potentially hazardous situation
which may result in damage to the appliance if
the given instructions are not adhered to.

CAUTION! 

Information

INFORMATION gives you supplementary and
useful guidance when dealing with your toilet.

i
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General

Warranty arrangements are in accordance
with  the normal conditions applicable for the
country concerned. For warranty or other
maintenance, please contact our customer
services department. Any damage due to
improper use is not covered by the warranty.
The warranty does not cover any modificati-
ons to the appliance or the use of non-origi-
nal Dometic parts. The warranty does not
apply if the installation and operating instructi-
ons are not adhered to and no liability shall be
entertained.

1.6 Warranty 

All information and guidance in these opera-
ting instructions were prepared after taking
into consideration the applicable standards
and regulations as well as the current state of
the art. Dometic reserves the right to make
changes at any time which are deemed to be
in the interest of improving the product and
safety.
Dometic will assume no liability for damage in
the case of :

n non-observation of the operating instructi-
ons

n application not in accordance with the 
regulations or provisions

n use of non-original spare parts

n modifications and interferences to 
the appliance

1.5 Limitation of liability

Find your authorised customer service centre
on the internet www.dometic.com.
When contacting Dometic Customer Services,
please state the model, product number and
serial number together with the MLC code, if
applicable. You will find this information on the
toilet identification label. We recommend that
you note these details in the field provided on
the front page of this operation manual.

1.7 Customer services

1.8 Spare parts

Spare parts can be ordered throughout
Europe from our customer services depart-
ment. 
Always state the model and product number
when you contact customer services. You will
find this information on the toilet identification
label ( see section 3.2“ Toilet identification
label“) 

Please observe the usage notes on the packa-
ging when using sanitary additives.

In order to ensure that the recyclable packa-
ging materials are re-used, they should be
sent to the customary local collection system.
The appliance should be transferred to a suit-
able waste disposal company that will ensure
re-use of the recyclable components and pro-
per disposal of the rest. 

1.9 Environmental notices

Disposal

Use of sanitary additives
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General

1.10 Dometic sanitary additives

In the "Dometic CARE" series, Dometic offers
premium sanitary additives for your toilet.
These products help to make using the toilet
more comfortable and hygienic and are availa-
ble at specialist dealers.

n Dometic Power CARE
Dometic Power CARE prevents the emergen-
ce of gas and unpleasant odours in the hol-
ding tank for up to four days.

- Available in bottles or as tabs

n Dometic Special CARE
Dometic Eco CARE is a green sanitary additi-
ve which prevents the emergence of unplea-
sant odours for up to four days and formation
of sediments in the cassette tank.   

n Dometic Extra CARE
Dometic Extra CARE is a flush water additive
which is suitable for all plastic surfaces.
Dometic Extra CARE creates a smoother flush,
makes cleaning the toilet bowl easier and pro-
tects the rubber seals. In addition, it creates a
pleasant odour after flushing.

n Dometic Quality CARE

Dometic Quality CARE is a powerful cleaning
agent for all toilets bowls, whether they are
made from plastic or china. Dometic Quality
CARE dissolves stains fast. Simply apply
Dometic Quality CARE to the sides of the toi-
let bowl and under the rim, let it rest for a short
time and brush away.  

n Dometic Tank CARE

Highly efficient additive for regular cleaning of
the waste holding tank. Removes organic and
inorganic scale from the tank's inner walls and
components. 

n Dometic Comfort CARE

Special toilet paper for mobile toilets with the
comforts of home. 

- fast-soluble to prevent blockages 
- 2-ply
- extra soft 
- facilitates the discharge of the waste holding

tank

1

2

3

4

5

6

Fig. 1

1 2 3

4 5 6
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Safety instructions

2.0 Safety instructions

This toilet is designed for installation in recrea-
tion vehicles such as caravans or motorho-
mes.

2.1 Intended use

2.4 Working upon and checking 
toilet

2.3 Use of sanitary additives 

Anyone operating the sanitation system must
be familiar with the safe handling and under-
stand the advice in these operating instructi-
ons. Children may only operate the sanitation
system if they have been made aware of how
to operate it safely and the dangers attending
incorrect operation.

2.2 User's responsibility

Before using sanitary means when using and
cleaning the toilet, observe the usage notes on
the packaging.

Leave maintenance and service work to spe-
cialist staff.

Subj. 4.12.1. Dismantling the cassette seal

Exception

Store these sanitary additives so that they
are out of the reach of children.

CAUTION!
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Description of model

3.0 Description of model

3.1 Model identification

The identification label contains all important
details. You can read off from this the model
identification, the product number and the
serial number. You will need these details whe-
never you contact the customer services cen-
tre or when ordering spare parts. You will find
the identification label within the cassette hou-
sing after removing the cassette.

3.2 Toilet identification label

The CTS 4110 cassette toilet consists of a toi-
let which is installed fixed in the vehicle and a
removable, mobile cassette as a faeces tank.
The cassette can be accessed from the outsi-
de through a door. Depending on the model,
the toilet receives the flush water from a fresh
water tank installed in the vehicle.

n CTS 4110 , free-standing, without water 
tank, with console

CT 4110 S 

Cassette Toilet

for installation in the
wet cell

S =  free-standing 
without flush water tank,
with console

Example :

Supply voltage : 12 V DC
Current consumption : max. 2 A with internal
water pump, max. 5 A with external pump.
Dimensions : s. details in installation manual  
Operating temperature : 0°C up to + 50°C

3.3 Technical data

Model number

Product number

Serial number

2

1

3

Fig. 2

1

2

3

Required pump output :  minimum 7l / min

Example

i
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3.4 Description of components

9

Description of model

Level indicator / flush (control panel)

Wall socket console 

Removable seat

Ceramic toilet bowl

Emptying blade for the toilet bowl

Housing for cassette tank 

Fresh water tank (option)

Pour out spout

Vent button for emptying

Pull-out handle (cassette tank movable on wheels)

Service door

2

1

3

4

5

6

7

8

9

10

11

Fig. 3

1

7

8

2

3

4

5

6

9

5

10 11
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4.0 Using the toilet

Using the toilet

4.1 Cleaning

4.2 Preparing cassette tank

Before you use the toilette for the first time: 

n Open the service door.

n Unlock the cassette tank by pushing the 
lock upwards.

n Pull the cassette out to the stop and remo-
ve it completely.

n Place the cassette tank in an upright positi-
on and turn the pour out spout upwards by
approx. 90°. Remove the cap from the 
spout.

Fig. 4

Fig. 5

Fig. 6

Fig. 7

Avoid turning the spout by more than 90°,
as it may otherwise come loose.

CAUTION! 

4.1 Cleaning

Before using the toilet for the first time, we
recommend cleaning the toilet on the inside
and outside. 

Use a soft cloth and lukewarm water with a
mild detergent. Then rinse the surfaces with
clear water.

For regular cleaning, Dometic offers "Dometic
Quality CARE", an effective toilet cleaning
agent from the "Dometic CARE" range (see
notes in Section 1.10) which is tailor-made for
your toilet's surfaces.

Cleaning agents for the toilet must not
contain chlorine or alcohol!

CAUTION!

i
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Using the toilet

n Fill a small amount of a Dometic sanitary
additive (see notes in section 1.10) into the
cassette tank via the spout. 

n Put the cassette back in and push it in until
it stops. 

Ensure that the tank can be smoothly
inserted. Do not use force!

n The tank's lock shuts automatically when
inserted. But check that the cassette tank is
firmly attached.

n Close and lock the service door.

4.4 Control panel

Fig. 10

4.3 Filling fresh water tank
Fill the fresh water tank via the filling piece on
the outside of the vehicle. The quantity
depends on the tank used (on-board tank or
integrated toilet tank with models CTW 4xxx,
option with models CTS 4xxx and CTLP
4xxx). 

Fig. 9

"Flush" button

"Cassette tank removed" display

"Fill fresh water tank" display*

"Cassette tank 3/4 full" display

"Cassette tank full" display

* not connected as a rule when using the on-board tank.

1

2 5

43

1
2
3
4
5

Fig. 8
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Using the toilet

4.5 Using the toilet

n Pull the blade handle (2) forwards.

n Leave the blade open during use.

n Let some water run into the bowl before 
use. Operate the flush button (1) for this.

n Operate the flush button (1) again after use
to flush the bowl.

n Close the blade handle (2) .
n When lifting the toilet seat, it locks in an

approximately 2/3 position. Use a little
more force if you want to open the seat fur-
ther.

4.6 Emptying the cassette tank

Empty the cassette tank when the level indica-
tor LED lights up. 

The cassette tank has a capacity of 19 l. When
LED  (4) , Fig. 10, lights up, the tank is approx.
80 % full. This means that it can be used only
a couple of times.

n Remove the cassette tank as described in
section "4.3".

n Carry or wheel the holding tank to the nea-
rest authorized waste disposal point.

The cassette tank is provided with wheels
and a pull-out handle. To unlock the hand-
le, push in the button (1) in middle of the
handle. Pull out the handle until it stops.

n To bring the handle back into its original
position, press the handle's unlock key and
push the handle back into the cassette.

Fig. 11

Fig. 12

Fig. 13

1

2

Fig. 14

1
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Using the toilet

n Place the cassette tank in an upright positi-
on and turn the emptying spout upwards.
Remove the cap from the spout.

n Hold the cassette tank with one hand by
the handle (2) . With the other hand hold it
at the blade handle (3) so that you can ope-
rate the vent button (1) during emptying.

n The vent button should only be pressed
once the emptying spout is pointing
downwards.   The tank empties evenly and
without squirting.

n After emptying, flush the cassette tank tho-
roughly with water. Then make the tank
operational again as described in section
"4.2", before inserting it in the toilet.

Avoid turning the spout by more than 90°,
as it may otherwise come loose.

CAUTION! 

Do not shake the cassette tank violently.

Do not clean the inside of the cassette
tank with a high pressure cleaner. 

This can damage the float for the filling
level indicator.

CAUTION! 

Fig. 16

Fig. 15
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Using the toilet

4.8 Winter use

If you wish to decommission the toilet for long
periods of time, empty the fresh water tank
and the water supply system fully.

n Clean the toilet with Dometic Quality Care.

n Press the flush button until there is no
remaining water left in the pipes.

n Then empty the cassette tank and rinse it
thoroughly.

To allow the tank to dry, do not place the
cap back on the emptying spout of the
waste tank.

4.9 Decommissioning

4.7 Exchanging the fuse on the 
control panel

Lift the control panel with a suitable tool and
pull it out of the the tank case or the wall. The
fuse (Fig. 19, automotive fuse : 7.5 A) is loca-
ted on the bottom side of the control panel.

You can continue to use the cassette also in
winter, as long as the toilet and the cassette
are situated in a frost-protected location.

If this is not the case, empty the fresh water
tank, the cassette tank and the water pipes of
fresh water supply. This prevents damage due
to frost (see "4.9 Decommissioning").

4.8 Winter operation

Cut off power supply before starting to
work!

CAUTION! 

Do not use anti-freeze agents. Such
agents can damage the sanitation system.

CAUTION! 

Fig. 18

Fig. 19
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Using the toilet

4.10 Positioning the toilet seat

4.11 Removing the toilet seat

(1) = Tool /accessory

Fig.  26

2

Fig.  27

Fig.  28

Fig.  29

Fig.  30

Fig.  25

1

2

3

4

1

2-3

1

Fig.  31

5

clack

1
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Using the toilet

4.12 Maintenance

Regularly clean all seals on the toilet and cas-
sette tank. 

Carry out this cleaning every month for fre-
quent usage.

Lubricate the seal (1) (Fig. 30) once or twice a
year with silicon-based grease or spray. The
slide remains movable.

We recommend: :

n grease : OKS® 1110

n spray : OKS® 1111

Remove the cassette tank and place it on a
solid surface. Dismantle the entire blade, as
illustrated in the following images. A seal can
now be removed, cleaned or replaced.

4.12.1 Dismantling the cassette seal
If it becomes necessary to replace the casset-
te seal, pay attention to absolutely correct
seating of the seal when installing the seal.
The seal must contact evenly.

4.12.2 Installation of the cassette seal

Fig. 27

1

Fig. 30

Fig. 28

Fig. 29

1

Fig. 31

1

Fig. 32

2

1.

2.

2

4

3

x242 6015-35_AUS_CT4000_Bedienung_N1-1_Layout 1  23.01.2013  14:30  Seite 16



17

Using the toilet

n Close the blade handle.

n Finally, install the support ring.

The seal must contact evenly in the ope-
ning otherwise leaks and binding of the
blade are possible.

CAUTION! 

Fig. 34

4

Fig. 33

3
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Using the toilet

4.13 Troubleshooting

Fault Possible cause Action you can take

Flushing no longer functions Fuse defective

Replace fuse (see chpt. 4.8)

Check electrical terminals and
connections in the case of
repeated failure

Cassette leaking Seal worn
Replace seal on the blade

(see chpt. 4.2.1)

No filling level display
Float in the cassette has got
stuck or is jammed by toilet
paper

Clean float in the cassette 

(do not use any high-pres-
sure cleaner)

x242 6015-35_AUS_CT4000_Bedienung_N1-1_Layout 1  23.01.2013  14:30  Seite 18



19

x242 6015-35_AUS_CT4000_Bedienung_N1-1_Layout 1  23.01.2013  14:30  Seite 19



AUSTRIA
Dometic Austria GmbH
Neudorferstraße 108
A-2353 Guntramsdorf
 +43 2236 908070
 +43 2236 90807060
Mail: info@dometic.at

BENELUX
Dometic Branch Office Belgium
Zincstraat 3
B-1500 Halle
 +32 2 3598040
 +32 2 3598050
Mail: info@dometic.be

BRAZIL
Dometic DO Brasil LTDA
Avenida Paulista 1754, conj. 111
SP 01310-920 Sao Paulo
 +55 11 3251 3352
 +55 11 3251 3362
Mail: info@dometic.com.br

DENMARK
Dometic Denmark A/S
Nordensvej 15, Taulov
DK-7000 Fredericia
 +45 75585966
 +45 75586307
Mail: info@dometic.dk

FINLAND
Dometic Finland OY
Mestarintie 4
FIN-01730 Vantaa
 +358 20 7413220
 +358 9 7593700
Mail: info@dometic.fi

FRANCE
Dometic SAS
ZA du Pré de la Dame Jeanne
B.P. 5
F-60128 Plailly
 +33 3 44633525
 +33 3 44633518
Mail : vehiculesdeloisirs@dometic.fr

GERMANY
Dometic WAECO International GmbH
Hollefeldstraße 63
D-48282 Emsdetten
 +49 (0) 2572 879-195 
 +49 (0) 2572 879-322
Mail: info@dometic-waeco.de

HONG KONG
Dometic Group Asia Pacific
Suites 2207-11 · 22/F · Tower 1
The Gateway · 25 Canton Road,
Tsim Sha Tsui · Kowloon
 +852 2 4611386
 +852 2 4665553
Mail: info@waeco.com.hk

HUNGARY
Dometic Zrt. Sales Office
Kerékgyártó u. 5.
H-1147 Budapest
 +36 1 468 4400
 +36 1 468 4401
Mail: budapest@dometic.hu

ITALY
Dometic Italy S.r.l.
Via Virgilio, 3
I-47122 Forlì (FC)
 +39 0543 754901
 +39 0543 754983
Mail: vendite@dometic.it

JAPAN
Dometic KK
Maekawa-Shibaura, Bldg. 2
2-13-9 Shibaura Minato-ku
Tokyo 108-0023
 +81 3 5445 3333
 +81 3 5445 3339
Mail: info@dometic.jp

MEXICO
Dometic Mx, S. de R. L. de C. V.
Circuito Médicos No. 6 Local 1
Colonia Ciudad Satélite
CP 53100 Naucalpan de Juárez
Estado de México
 +52 55 5374 4108
 +52 55 5393 4683
Mail: info@dometic.com.mx

NETHERLANDS
Dometic Benelux B.V.
Ecustraat 3
NL-4879 NP Etten-Leur
 +31 76 5029000
 +31 76 5029019
Mail: info@dometic.nl

NEW ZEALAND
Dometic New Zealand Ltd.
Unite E, The Gate
373 Neilson Street
Penrose 1, Auckland
 +64 9 622 1490
 +64 9 622 1573
Mail: customerservices@dometic.co.nz

NORWAY
Dometic Norway AS
Østerøyveien 46
N-3232 Sandefjord
 +47 33428450
 +47 33428459
Mail: firmapost@dometic.no

POLAND
Dometic Poland Sp. z o.o.
Ul. Puławska 435A
PL-02-801 Warszawa
 +48 22 414 3200
 +48 22 414 3201
Mail: info@dometic.pl

PORTUGAL
Dometic Spain, S.L.
Branch Office em Portugal
Rot. de São Gonçalo nº 1 – Esc. 12
2775-399 Carcavelos
 +351 219 244 173
 +351 219 243 206
Mail: info@dometic.pt

RUSSIA
Dometic RUS LLC
Komsomolskaya square 6-1
RU-107140 Moscow
 +7 495 780 79 39
 +7 495 916 56 53
Mail: info@dometic.ru

SINGAPORE
Dometic Pte Ltd
18 Boon Lay Way 06–140 Trade Hub 21
Singapore 609966
 +65 6795 3177
 +65 6862 6620
Mail: dometic@dometic.com.sg

SLOVAKIA
Dometic Slovakia s.r.o. Sales Office Bratislava
Nádražná 34/A
900 28 Ivanka pri Dunaji
/ +421 2 45 529 680
Mail: bratislava@dometic.com

SOUTH AFRICA
Dometic (Pty) Ltd.
Regional Office
South Africa & Sub-Saharan Africa
Unit 6-7 on Mastiff Linbro Park
2008 Johannesburg
 +27 11 4504978
 +27 11 4504976
Mail: info@dometic.co.za

SPAIN
Dometic Spain S.L.
Avda. Sierra del Guadarrama, 16
E-28691 Villanueva de la Cañada
Madrid
 +34 902 111 042
 +34 900 100 245
Mail: info@dometic.es

SWEDEN
Dometic Scandinavia AB
Gustaf Melins gata 7
S-42131 Västra Frölunda
 +46 31 7341100
 +46 31 7341101
Mail: info@dometicgroup.se

SWITZERLAND
Dometic Switzerland AG
Riedackerstrasse 7a
CH-8153 Rümlang
 +41 44 8187171
 +41 44 8187191
Mail: info@dometic.ch

UNITED ARAB EMIRATES
Dometic Middle East FZCO
P. O. Box 17860
S-D 6, Jebel Ali Freezone
Dubai
 +971 4 883 3858
 +971 4 883 3868
Mail: info@dometic.ae

UNITED KINGDOM
Dometic UK Ltd.
Dometic House, The Brewery
Blandford St. Mary
Dorset DT11 9LS
 +44 344 626 0133
 +44 344 626 0143
Mail:  customerservices@dometic.co.uk

USA
Dometic RV Division
1120 North Main Street
Elkhart, IN 46515
 +1 574-264-2131

AUSTRALIA
Dometic Australia Pty. Ltd.
1 John Duncan Court · Varsity Lakes  QLD 4227
 1800 212121 · +61 7 55076001
Mail: sales@dometic.com.au

www.dometic.com.au
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